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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Service: Prisoner Transfer Outside the Eastern Province

A detailed beneficiary guide: from platform login to filling out the request form, attaching documents,
and registering the request

Prepared by: Digital Services Center



OVERVIEW

The Request Journey in 6 Steps

Log in to the Platform

Sign in via the Unified National Access (Nafath)

Review the Details

Read the service information and requirements

Acknowledge & Submit

Agree to the undertaking and submit the data

Choose the Service

Go to E-Services and select Prisoner Transfer
Outside the Province

Fill the Request & Attachments

Enter the prisoner's and applicant's data and attach
documents

Registration & Evaluation

Get your request number and follow up its status

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate



BEFORE YOU START

About the Service & Requirements

A request submitted by a relative of a prisoner to transfer the prisoner from their current prison to another prison,
submitted electronically for a limited set of cases, without needing to visit the Eastern Province Emirate.

ao What You Need Service Information

® An active Unified National Access

Target Audience
a0 (Absher) account

Citizens and Residents

Processing Time

20s Knowledge of the prisoner's details and Depends on the concerned entity's
@ your relationship to them procedures

Service Fees

Free of charge

E Details of both prisons (current and
destination) and a clear justification
Delivery Channel

The Emirate's website
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STEP 1

Log In & Open E-Services

A government website registered with the Digital Government Authority How to verify? & Ove Ao
~-
) Home  Shargiah Emirate v News Center E-Services Beneficiary Care  Contact Q search () ayysll dall

Home ¢ E-Services

E-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Inquiry Service Judgment Enforcement Service Marriage Services Treatment Service

8 & 8 a

Request for approval of temporary release of

. . : . . . .
A Saudi woman's marriage proposal to a non enforce judgment against government request Prisoner pardon request 5
Saudi man X . X . . a prisoner

This service enables the submission of a request to This service enables relatives of a prisoner to submita
This service enables Saudi women to apply for enforce a judgment issued against a government request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with submit a request for temporary release approval for
approved regulations approved regulations. the prisoner in humanitarian or exceptional cases, in

accordance with the approved regulations and...

Judgment Enforcement Service
Marriage Services Prisoners Service
Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,
shargiah.gov.sa

Click the “Login” button at the top of the page

Sign in via the Unified National Access account using your ID/lgama number and Absher
password, then confirm via the app or SMS

After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.
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STEP 2

Select the Prisoner Transfer Service

All Services Electronic Call-up Service

8

Prisoner pardon request

This service enables relatives of a prisoner to submit a
request for pardon on behalf of the prisoner for the
remainder of their sentence, in accordance with
approved regulations.

Prisoners Service:

(0)

This page is rated on average 1.38 | Rating 21

Home Shargiah Emirate v News Center v Beneficiary Care Contact

x|

Request for approval of temporary release of a
prisoner

This service enables the relatives of a prisoner to
submit a request for temporary release approval for
the prisoner in humanitarian or exceptional cases, in
accordance with the approved regulations and...

Prisoners Service

©

Inquiry Service

Judgment Enforcement Service

G D

Request to transfer a prisoner outside the
Eastern Province

This service enables the prisoner’s family members to
apply for the transfer of the prisoner from one of the
prisons located in the Eastern Province to another
region, in accordance with the approved regulations...

Priscners Seniice

()]

Q Search () dwyall asll

& e

Marriage Services Treatment Service

h

Transfer request for a prisoner within the
Eastern Region

This service enables the relatives of a prisoner to
submit a request to transfer the prisoner from one
correctional facility within the Eastern Province to
another, in accordance with the approved regulations...

Prisoners Service

©)

This page is rated on average 1.40 | Rating 15

This page is rated on average 1.20 | Rating 10

Read More >

This page is rated on average 1.33 | Rating 9

Read More > Read More >

J

) Share your opinion and help improve

* Did you like this content?
~ ~
) Yes (_J No

[ -

From the “E-Services” page, select the “Prisoners Services” tab
Look for the “Request to Transfer a Prisoner Outside the Eastern Province” card among the
service results

Click “Read More” to review the full service details before applying

Or click the apply button directly to go to the service page

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate 5



STEP 3

Filling In the Request Form

Request to transfer a prisoner outside the Eastern Province

Step 1
- Emat * Phons Nurmae
Email +966 Phone Number
* Prisoa's Nama * Prsaner dantity Humier
on's Hame Prisanar Idently Number

* Prisan Name

agal repraser

ase Type ~ s the applicant a legal representative?

rata | Emirata

Governorate

* National Identity Image

Click here to choose a fle

@ Stepl

2 | Second Step

5 Request Registration

G Carefully complete all twelve “Step 1” fields explained on the next slides

a Attach clear digital copies of the documents supporting your request

e Review all data and attachments to make sure they are correct and complete

° Click the “Next” button to move to the acknowledgment step

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate



FIELD GUIDE — 1 OF 3 )

; - mmm»@a
Contact & Prisoner Identity

‘ Email *

Your email address, where the request acknowledgment and result will be sent

‘ Mobile Number *

Your current mobile number, used to contact you and follow up on the request

‘ Prisoner's Name *

The full name of the prisoner the transfer request concerns

‘ Prisoner's Identity Number *

The prisoner's national ID or Igama number

All fields are required — continue to the next two slides for the rest of the data

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate



FIELD GUIDE — 2 OF 3 )

- sz
Prisons & Case Info

‘ Relationship to the Prisoner *

Select your relationship to the prisoner from the dropdown (e.g. Father)

‘ Current Prison Name *

The name of the prison where the prisoner is currently held

‘ Destination Prison Name *

The name of the other prison you are requesting the transfer to

‘ Case Type *

Select the type of case the prisoner was imprisoned for from the dropdown (e.g. Drug Trafficking)

All fields are required — continue to the next slide for the remaining data and attachments

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate



FIELD GUIDE — 3 OF 3

1 szl
Additional Info & Attachments

Name of the Region to Transfer To *

Select from the dropdown the region where the destination prison is located

Is the Applicant a Legal Representative? *

Select “Yes” or “No” depending on your capacity in submitting the request on the prisoner's behalf

Request Text *

Write the full details and justification for your prisoner transfer request

Governorate/Emirate *

The region or emirate submitting the request — defaults to the Eastern Province Emirate

Attachments

Two supporting attachments are required (such as the prisoner's national ID and a document backing the transfer
justification), in PDF format with a set maximum size per file

Once all data is filled and documents attached, click “Next” to move to the acknowledgment step
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STEP 4

Acknowledge & Submit the Data

D I acknowledge that the information I will provide is correct, and if it is found to be incorrect, I will be subject to penalties according to the regulations. I also undertake that I have not previously submitted a
similar request for this matter and agree to the terms, conditions, and privacy policy of Tawasol Portal. Terms, Conditions and Privacy

¢ Back Next =

Read the acknowledgment text carefully; it includes an undertaking that the data provided is
accurate and that a similar request has not been submitted before
You may review the “Terms, Conditions & Privacy” link for more information before agreeing

Check the agreement box shown above the acknowledgment text

Click “Submit Data”; you can use the “Back” button to edit the data before submitting

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate 10



STEP 5 y

Request Registration & Evaluation

Once submitted, your request is registered automatically and a “Request Registration” page appears,
showing:

Request Date

The Gregorian and Hijri date, and the time your request was registered automatically

Request Number

A unique reference number for your request — keep it to follow up on the status later

Request Status

Initially shown as “In Progress”, then updated progressively as the concerned entity processes it, until a
final decision is made

Service Evaluation

An invitation to rate the quality of the service provided; we encourage you to participate to help improve
e-services

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate
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BEFORE YOU SUBMIT

Important Tips & Information

0 Double-check the prisoner's data (name, ID number) before submitting

0 Clearly state your relationship to the prisoner and your capacity in submitting the request

0 Verify the names of both the current and destination prisons before submitting

0 Write the request text clearly, stating the justifications for the transfer

0 The service is free of charge, with a processing time that depends on the concerned entity's
- procedures

0 Fields and attachments marked with an asterisk (*) are mandatory — the request cannot be submitted
- without them

0 Keep the request number issued after registration to follow up on its status later

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate
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SUPPORT

Contact & Technical Support

Phone

+966 138330000

Fax

+966 138323964

Email

public.services@Shargiah.gov.sa

FAQ

Available on the service details page

Prisoner Transfer Outside the Eastern Province - User Guide | Eastern Province Emirate
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Thank You for Using Our Electronic Services

-

Eastern Province Emirate

This guide was prepared to help you submit prisoner transfer requests quickly and easily
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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Service: Prisoner Transfer Within the Eastern Province

A detailed beneficiary guide: from platform login to filling out the request form, attaching documents,
and registering the request

Prepared by: Digital Services Center



OVERVIEW

The Request Journey in 6 Steps

Log in to the Platform Choose the Service

Go to E-Services and select Prisoner Transfer Within

Sign in via the Unified National Access (Nafath) the Province

Review the Details Fill the Request & Attachments

L . . Enter the prisoner's and applicant's data and attach
Read the service information and requirements

documents
Acknowledge & Submit Registration & Evaluation
Agree to the undertaking and submit the data Get your request number and follow up its status

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate



BEFORE YOU START

About the Service & Requirements

An electronic service by the Eastern Province Emirate enabling beneficiaries to submit a request, on behalf of a
relative of a prisoner, to transfer the prisoner from their current prison to another prison within the Eastern
Province, without needing to visit the Emirate.

ao What You Need Service Information

Target Audience

@® _ An active Unified National Access
a0 (Absher) account Citizens and Residents

Processing Time

«@e Knowledge of the prisoner's details and

‘-a® your relationship to them 10 working days

Service Fees

Free of charge

E Details of both prisons (current and
destination) and a clear justification
Delivery Channel

The Emirate's website
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STEP 1

Log In & Open E-Services

A government website registered with the Digital Government Authority How to verify? & Ove Ao
~-
) Home  Shargiah Emirate v News Center E-Services Beneficiary Care  Contact Q search () ayysll dall

Home ¢ E-Services

E-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Inquiry Service Judgment Enforcement Service Marriage Services Treatment Service

8 & 8 a

Request for approval of temporary release of

. . : . . . .
A Saudi woman's marriage proposal to a non enforce judgment against government request Prisoner pardon request 5
Saudi man X . X . . a prisoner

This service enables the submission of a request to This service enables relatives of a prisoner to submita
This service enables Saudi women to apply for enforce a judgment issued against a government request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with submit a request for temporary release approval for
approved regulations approved regulations. the prisoner in humanitarian or exceptional cases, in

accordance with the approved regulations and...

Judgment Enforcement Service
Marriage Services Prisoners Service
Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,
shargiah.gov.sa

Click the “Login” button at the top of the page

Sign in via the Unified National Access account using your ID/lgama number and Absher
password, then confirm via the app or SMS

After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate 4



STEP 2

i : el
Select the Prisoner Transfer Service

22 Target Audience

Transfer request for a prisoner within the Eastern Region m citizen
{0 Coverage Duration

Service Requirements Service Conditions Service Usage Mechanism Service Level Agreement

ives of a prisoner to submit a request to transfer the prisoner from ane correctionl facility within the Eastern Provinoe to another, in accordance with the epproved regulations and guidelines.

FAQs
" rags O

2, Phone

966513833000

& emat

public services@Shargiah govss
Fax
+966138323960

Comments and Suggestions

From the “E-Services” page, select the “Prisoners Services” tab

Look for the “Request to Transfer a Prisoner Within the Eastern Province” card among the

service results

Click “Read More” to review the full service details before applying

Or click the apply button directly to go to the service page

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate



STEP 3

Filling In the Request Form

Home < ESenvicea ¢ Prizaners Senvice

Transfer request for a prisoner within the Eastern Region

main data
y . @ main data
el Ml numser mein gt
[ sweanaioggmaitcom | | sessesasaose |
Srsoner 1o numser
| | 1343503055 | 2 Second Step
Agree o the ceclarstion
 mslationship o s prisanr ~Currnt pissnname
‘ el | Otner o ‘ ‘ Current prison name
3

* Name ot the prisan to vanster s e ofthe gorsrmarate tohish the transfer s reauested.
[ Knaic Alghten | | saieumn -]
*Cssetyoe 1 the anplicen e legal epresentative?
| \htte el sl | Financia and Agministrative Corruption v e v
[ a—
[ |
*Governorste | Emirate
| Eastern Regon Emirate v

© st oo ® x

© wuespdt (o.00mE) ® %

© ot oooHE) ® x

Next >

G Carefully complete all twelve “Step 1” fields explained on the next slides
a Attach clear digital copies of the documents supporting your request
e Review all data and attachments to make sure they are correct and complete

° Click the “Next” button to move to the acknowledgment step

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate



FIELD GUIDE — 1 OF 3 )

; - mmm»@a
Contact & Prisoner Identity

‘ Email *

Your email address, where the request acknowledgment and result will be sent

‘ Mobile Number *

Your current mobile number, used to contact you and follow up on the request

‘ Prisoner's Name *

The full name of the prisoner the transfer request concerns

‘ Prisoner's Identity Number *

The prisoner's national ID or Igama number

All fields are required — continue to the next two slides for the rest of the data

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate



FIELD GUIDE — 2 OF 3 :“Wf:

- sz
Prisons & Case Info

‘ Relationship to the Prisoner *

Select your relationship to the prisoner from the dropdown (e.g. Other)

‘ Current Prison Name *

The name of the prison where the prisoner is currently held

‘ Destination Prison Name *

The name of the other prison within the Eastern Province you are requesting the transfer to

‘ Case Type *

Select the type of case the prisoner was imprisoned for from the dropdown (e.g. Financial and Administrative
Corruption)

All fields are required — continue to the next slide for the remaining data and attachments

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate



FIELD GUIDE — 3 OF 3

1 szl
Additional Info & Attachments

Name of the Governorate to Transfer To *

Select from the dropdown the governorate where the destination prison is located (e.g. Bugayq)

Is the Applicant a Legal Representative? *

Select “Yes” or “No” depending on your capacity in submitting the request on the prisoner's behalf

Request Text *

Write the full details and justification for your prisoner transfer request

Governorate/Emirate *

The region or emirate submitting the request — defaults to the Eastern Province Emirate

Attachments

Three supporting attachments are required (such as the prisoner's national ID and documents backing the transfer
justification), in PDF format with a set maximum size per file

Once all data is filled and documents attached, click “Next” to move to the acknowledgment step

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate 9



STEP 4

Acknowledge & Submit the Data

Home ¢ E-Senicss ¢ Prisoners Seriice

Transfer request for a prisoner within the Eastern Region

R P " it found 1o be incarrect, T i favione. 1 h

& Share your opinion and help improve

Home ¢ E-serviosa ¢« Prizoners Sarvice

Transfer request for a prisoner within the Eastern Region

Roquest Date Requestlo

Uy 9, 2026 | Muharram 24,1448 AH 660338

(@ Service Evaluation

Tfyou would like to participate in evaluating the servics, you can fill out this form, s your apinions and suggestions contribute to improving the service level.

Service Evaluation >

& similar requestfor this marier and azree o the terms, canditians, snd privasy salicy of Tawasol Parial. Terme, Cand iane 2nd Privasy

8

° mein data

@

Qe

Read the acknowledgment text carefully; it includes an undertaking that the data provided is
accurate and that a similar request has not been submitted before

You may review the “Terms, Conditions & Privacy” link for more information before agreeing

Click “Submit Data”; you can use the “Back” button to edit the data before submitting

Click “Service Evaluation”

e Check the agreement box shown above the acknowledgment text

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate
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STEP 5 y

Request Registration & Evaluation

Once submitted, your request is registered automatically and a “Request Registration” page appears,
showing:

Request Date

The Gregorian and Hijri date, and the time your request was registered automatically

Request Number

A unique reference number for your request (e.g. 660338) — keep it to follow up on the status later

Request Status

Initially shown as “In Progress”, then updated progressively as the concerned entity processes it, until a
final decision is made

Service Evaluation

An invitation to rate the quality of the service provided; we encourage you to participate to help improve
e-services

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate
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BEFORE YOU SUBMIT

Important Tips & Information

0 Double-check the prisoner's data (name, ID number) before submitting

0 Clearly state your relationship to the prisoner and your capacity in submitting the request

0 Verify the names of both the current and destination prisons before submitting

0 Write the request text clearly, stating the justifications for the transfer

0 The service is free of charge, with an estimated processing time of 10 working days

0 Fields and attachments marked with an asterisk (*) are mandatory — the request cannot be submitted
- without them

0 Keep the request number issued after registration to follow up on its status later

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate
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SUPPORT

Contact & Technical Support

Phone

+966 138330000

Fax

+966 138323964

Email

public.services@Shargiah.gov.sa

FAQ

Available on the service details page

Prisoner Transfer Within the Eastern Province - User Guide | Eastern Province Emirate
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Thank You for Using Our Electronic Services

-

Eastern Province Emirate

This guide was prepared to help you submit prisoner transfer requests quickly and easily
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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Request for Approval of Temporary Release of a Prisoner

A detailed beneficiary guide: from platform login to filling out the request form, attaching documents,
and registering the request

Prepared by: Digital Services Center



OVERVIEW

Request for Approval of Temporary Release of a Prisoner

Log in to the Platform

Sign in via the Unified National Access (Nafath)

Review the Details

Read the service information and requirements

Acknowledge & Submit

Agree to the undertaking and submit the data

Choose the Service

Go to E-Services and select Temporary Prisoner
Release

Fill the Request & Attachments

Enter the prisoner's and applicant's data and attach
documents

Registration & Evaluation

Get your request number and follow up its status

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate



BEFORE YOU START

About the Service & Requirements

This service enables relatives of a prisoner to submit a request for approval of the prisoner's temporary
release on their behalf, in accordance with approved regulations.

:O What You Need Service Information

) An active Unified National Access

Target Audience
a0 (Absher) account

Citizens and Residents

Processing Time

+®« Knowledge of the prisoner's details and
your relationship to them A maximum of 10 working days

Service Fees

Free of charge

E A clear justification for the temporary
release request (e.g. attending a funeral)

Delivery Channel

The Emirate's website

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate 3



STEP 1

Log In & Open E-Services

A government website registered with the Digital Government Authority How to verify? & Ove Ao
~-
) Home  Shargiah Emirate v News Center E-Services Beneficiary Care  Contact Q search () ayysll dall

Home ¢ E-Services

E-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Inquiry Service Judgment Enforcement Service Marriage Services Treatment Service

8 & 8 a

Request for approval of temporary release of

. . : . . . .
A Saudi woman's marriage proposal to a non enforce judgment against government request Prisoner pardon request 5
Saudi man X . X . . a prisoner

This service enables the submission of a request to This service enables relatives of a prisoner to submita
This service enables Saudi women to apply for enforce a judgment issued against a government request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with submit a request for temporary release approval for
approved regulations approved regulations. the prisoner in humanitarian or exceptional cases, in

accordance with the approved regulations and...

Judgment Enforcement Service
Marriage Services Prisoners Service
Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,
shargiah.gov.sa

Click the “Login” button at the top of the page

Sign in via the Unified National Access account using your ID/lgama number and Absher
password, then confirm via the app or SMS

After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate 4



STEP 3

Filling In the Request Form

Home « E-Services ¢ Prizaners Service

Request for approval of temporary release of a prisoner

Stepl
Stepl
- et @Dse
‘ swelkhalid@gmail.com ‘ | 966545488959 ‘
* Sustfcationsfor relesse * risonera heme
2 [- 2 Second Step
[ s g | Atend Funere | | ‘ Agres o the decaration
* prisonse’ ety Numer  salaiorship to the ariscnar
|- | | Ji Uncle v ‘
3

atusotth offense 1t soplcent legatrprasentativer
[ octing 1t e ]
 Text ot spesch
* Governorate / Emirete
‘ Al-Ansa Governorate ~

Q smipdt 00ME) @ x

© oeipdt 000ME) @ X

© sespd (0o0ms) ® X

Next -

o & Share your opinion and help improve

* Did you lke his contente

G Carefully complete all ten “Step 1” fields explained on the next slides
a Attach clear digital copies of the documents supporting your request
e Review all data and attachments to make sure they are correct and complete

° Click the “Next” button to move to the acknowledgment step

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate




FIELD GUIDE — 1 OF 3

Contact & Request Info

‘ Email *

Your email address, where the request acknowledgment and result will be sent

‘ Mobile Number *

Your current mobile number, used to contact you and follow up on the request

‘ Justifications for Release *

Select the reason for the temporary release request from the dropdown (e.g. Attend Funeral)

‘ Prisoner's Name *

The full name of the prisoner the temporary release request concerns

All fields are required — continue to the next two slides for the rest of the data

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate



FIELD GUIDE — 2 OF 3

Prisoner & Case Info

‘ Prisoner's Identity Number *

The prisoner's national ID or Igama number

Relationship to the Prisoner *

Select your relationship to the prisoner from the dropdown (e.g. Uncle)

Nature of the Offense *

Select the type of case the prisoner was imprisoned for from the dropdown (e.g. Looting)

Is the Applicant a Legal Representative? *

Select “Yes” or “No” depending on your capacity in submitting the request on the prisoner's behalf

All fields are required — continue to the next slide for the remaining data and attachments

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate



FIELD GUIDE — 3 OF 3

Additional Info & Attachments

‘ Request Text *

Write the full details and justification for your temporary release request

‘ Governorate/Emirate *

The region or emirate submitting the request — defaults to the Eastern Province Emirate

Attachments

The page may request several supporting attachments (such as a national ID and documents backing your
justification), in PDF format with a set maximum size per file

Once all data is filled and documenits attached, click “Next” to move to the acknowledgment step

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate 9



STEP 4

Acknowledge & Submit the Data

L Home  Shargich Emirate v News Center v Beneficiary Care  Contact QSearch R awalliall & mnN

Home ¢ E-senvioss « Frisoners senvice

Request for approval of temporary release of a prisoner

. conditions, an 2| policy of Tawasol Partal. Terms, Canditions and Privacy

1 1wl 4t found to b incaren 1 i 1 & smilerrag, matter

° Step1

Rl e >

(2) seconastep

@ Share your opinion and help improve

Request for approval of temporary release of a prisoner

f

° Stepl

Tuly 9, 2026 | Muharrem 24, 1448 AH 659867 S ‘

PeguestDate Request .

(@ Service Evaluation
Second Step
Ifyou would like to participate in evaluating the service, you can fill out this form, s your opinions and suggestions contribute to improving the service level Agre 1o the dedaration

Service Evaluation > ‘

° Request Registratio

& Share your opinion and help improve

Read the acknowledgment text carefully; it includes an undertaking that the data provided is
accurate and that a similar request has not been submitted before

You may review the “Terms, Conditions & Privacy” link for more information before agreeing

Check the agreement box shown above the acknowledgment text

Click “Submit Data”; you can use the “Back” button to edit the data before submitting

Click “Service Evaluation”

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate 10



STEP 5

Request Registration & Evaluation

Once submitted, your request is registered automatically and a “Request Registration” page appears,
showing:

Request Date

The Gregorian and Hijri date, and the time your request was registered automatically

Request Number

A unique reference number for your request (e.g. 660332) — keep it to follow up on the status later

Request Status

Initially shown as “New”, then updated progressively as the concerned entity processes it, until a final
decision is made

Service Evaluation

An invitation to rate the quality of the service provided; we encourage you to participate to help improve
e-services

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate
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BEFORE YOU SUBMIT

Important Tips & Information

0 Double-check the prisoner's data (name, ID number) before submitting

0 Clearly state your relationship to the prisoner and your capacity in submitting the request

0 Write the request text clearly, stating the justifications for the temporary release

0 The service is free of charge with an estimated processing time of up to 10 working days

0 Fields and attachments marked with an asterisk (*) are mandatory — the request cannot be
o submitted without them

0 Keep the request number issued after registration to follow up on its status later

Temporary Prisoner Release Request - User Guide | Eastern Province Emirate
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Thank You for Using Our Electronic Services

-

Eastern Province Emirate

This guide was prepared to help you submit temporary prisoner release requests quickly and easily
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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Service: Transaction Inquiry

A detailed beneficiary guide: from platform login to filling out the form and viewing the result

Prepared by: Digital Services Center



OVERVIEW

The Inquiry

Log in to the Platform

Sign in via the Unified National Access (Nafath)

Review the Details

Read the service information and requirements

Acknowledge & Submit

Agree to the undertaking and submit the data

Transaction Inquiry - User Guide | Eastern Province Emirate

Choose the Service

Go to E-Services and select Transaction Inquiry

Fill the Inquiry Data

Enter your mobile, email and the transaction
number

View the Result

See the status of the transaction you inquired
about



BEFORE YOU START

Requirements & Service Info sl

:O What You Need Service Information

:O An active Unified National Access Target Audience

(Absher) account

The transaction reference number Citizens and Residents

(issued previously)

Processing Time

Immediate Service

Service Fees

Free of charge

Delivery Channel

The Emirate's website

Transaction Inquiry - User Guide | Eastern Province Emirate 3



STEP 1

Log In & Open E-Services R

A government website registered with the Digital Government Authority How to verify? & Ove Ao
~-
) Home  Shargiah Emirate v News Center E-Services Beneficiary Care  Contact Q search () ayysll dall

Home ¢ E-Services

E-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Prisoners Service Inquiry Service Judgment Enforcement Service Marriage Services Treatment Service

8 & 8 a

Request for approval of temporary release of

. . : . . . .
A Saudi woman's marriage proposal to a non enforce judgment against government request Prisoner pardon request 5
Saudi man X . X . . a prisoner

This service enables the submission of a request to This service enables relatives of a prisoner to submita
This service enables Saudi women to apply for enforce a judgment issued against a government request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with submit a request for temporary release approval for
approved regulations approved regulations. the prisoner in humanitarian or exceptional cases, in

accordance with the approved regulations and...

Judgment Enforcement Service
Marriage Services Prisoners Service
Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,
shargiah.gov.sa

Click the “Login” button at the top of the page

Sign in via the Unified National Access account using your ID/lgama number and Absher
password, then confirm via the app or SMS

After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.

Transaction Inquiry - User Guide | Eastern Province Emirate 4



STEP 2

Select the Transaction Inquiry Service i
All Services Electronic Call-up Service Prisoners Service Inquiry Service Judgment Enforcement Service
=

Transaction Inquiry

This service allows you to inquire about your
transactions submitted through the Eastern Province
Emirate's electronic portal.

Inquiry Service

(©]

This page is rated on average 1.76 | Rating 148

o Read More >

Q Under “Classify services by”, select the “Transaction Inquiry Services” tab
a The “Transaction Inquiry” card appears with a short description and the average user rating
e Click “Read More” to review the full service details before applying

° Or click “Apply Now” directly to go to the service page

Transaction Inquiry - User Guide | Eastern Province Emirate



STEP 3

Service Details Page

a - 22 Torget Audence
Transaction Inquiry ittt vl Resiorts

) Coverage Dunation
rredats

Secvice Docaripsion wandcn Ragirementc S rvics Conctionc Seceicn Usags Nechaniar anrvice Lonvel Agreerreat
3] Defivery Chanvels

This cmreiom 3B you 10 5 re ahar your 1anEnThns subeinse 1hagh the Faswmen Prodnos Frwae's etecmonis poral

© Fax

Serwice Guids Docernant (74

Service info panel (page sidebar):
Target audience, processing time, delivery channels

Service language, fees (free)

Detail tabs:

Service Description « Requirements « Terms « How to Use ¢ Service Level Agreement « Satisfaction Survey

Once you've confirmed all requirements are met, click “Apply Now” above the service title

Transaction Inquiry - User Guide | Eastern Province Emirate



INQUIRY FORM

Overview of the Form Steps

Clicking “Apply Now” takes you to the inquiry form, made up of 3 sub-steps. Each is explained in
detail on the following slides.

123 V” Home Sharglah Emirate v News Ceneet v E-Services Benelidary Cave Contact Q

Home TR vices

Transaction Inquiry

Transaction Inquiry
* FeQuest No.

SH 00X

Submit Data

0 Fill in Service Data

Enter your transaction number

e Acknowledge the Undertaking

Read the undertaking and agree to the terms and conditions

e View the Result

See the status of the transaction you inquired about immediately

Transaction Inquiry - User Guide | Eastern Province Emirate



FILLING THE FORM — SUB-STEP 1

Required Inquiry Data

Home < E-Services < Transaction Inquiry

Transaction Inquiry

Request Details

Request Name
Request No.
Status

Request Date

. Transaction Number *

The reference number issued when the original request was registered, whose status you want to check

All fields are required — once filled, click “Next” to proceed to the acknowledgment step

Transaction Inquiry - User Guide | Eastern Province Emirate



BEFORE YOU SUBMIT

Important Tips & Information

0 Make sure you enter the transaction number exactly as issued for the original request

0 The service is provided completely free of charge

0 Fields marked with an asterisk (*) are mandatory — the request cannot be submitted
- without them

0 You can repeat the inquiry as many times as you like, with no restrictions

Transaction Inquiry - User Guide | Eastern Province Emirate
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Thank You for Using Our Electronic Services

-

Eastern Province Emirate

This guide was prepared to help you check the status of your transactions electronically, quickly and
easily
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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Service: Treatment Approval Request

A detailed beneficiary guide: from platform login to filling out and submitting the form

Prepared by: Digital Services Center



OVERVIEW

The Request Journey in 6 Steps

Log in to the Platform

Sign in via the Unified National Access (Nafath)

Review the Details

Read the service requirements and conditions

Acknowledge & Submit

Agree to the undertaking and submit the request

Choose the Service

Go to E-Services and select the treatment request

Fill the Form & Attachments

Enter your data and attach the required documents

Reference No. & Tracking

Save the request number and track its status

Treatment Approval Request - User Guide | Eastern Province Emirate



BEFORE YOU START

Requirements & Service Info

AO What You Need Service Information

@® An active Unified National Access

Target Audience
a0 (Absher) account o

Citizen - Resident

D An active Saudi mobile number to

] Processing Time
receive status alerts

10 working days

A valid, accessible email address Service Fees

a

Free of charge

Qj A medical diagnosis report (issued

o Delivery Channel
within the last 6 months)

The Emirate's website

A clear copy of the National ID or

Service Language
Igama

Arabic (English available)

Treatment Approval Request - User Guide | Eastern Province Emirate 3



STEP 1

Log In & Open E-Services

A government website registered with the Digital Government Authority How to verify? & O Ao
~-
) Home  Shargiah Emirate v News Center (ST Reneficiary Care  Contact Q search () ayysll dall

Home ¢ E-Services

E-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Prisoners Service Inquiry Service Judgment Enforcement Service Marriage Services Treatment Service

8 & 8 a

Request for approval of temporary release of

. . : . . . .
A Saudi woman's marriage proposal to a non enforce judgment against government request Prisoner pardon request 5
Saudi man X . X . . a prisoner

This service enables the submission of a request to This service enables relatives of a prisoner to submita
This service enables Saudi women to apply for enforce a judgment issued against a government request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with submit a request for temporary release approval for
approved regulations approved regulations. the prisoner in humanitarian or exceptional cases, in

accordance with the approved regulations and...

Judgment Enforcement Service

Marriage Services Prisoners Service
Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,
shargiah.gov.sa

Click the “Login” button at the top of the page

Sign in via the Unified National Access account using your ID/Igama number and approve
using Nafath application

After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.

Treatment Approval Request - User Guide | Eastern Province Emirate 4



STEP 2

Select the Treatment Request Service

:l Wu l:

Service Classification By

Home Shargiah Emirate v News Center v Beneficiary Care Contact

Q Search by service name

Ascending

All Services Electronic Call-up Service Prisoners Service

3]

treatment request

This service enables applicants to submit a request for
approval to receive medical treatment within the
Kingdom, in accordance with the approved regulations
and conditions.

Treatment Service

)

This page is rated on average 1.41 | Rating18

Read More >

Under “Classify services by”, select the “Treatment Services” tab

Inquiry Service

Judgment Enforcement Service

Marriage Services

- =

Treatment Service

The “Treatment Approval Request” card appears with a short description and the average

user rating

Click “Read More” to review the full service details before applying

Or click “Apply Now” directly to go to the service page

Treatment Approval Request - User Guide | Eastern Province Emirate



STEP 3

Service Details Page

A government website registered with the Digital Government Authority How to verify? v

Home  Shargiah Emirate v  News Center v Beneficiary Care  Contact

Home ¢ E-Services ¢ Service Details

treatment request

Service Description Service Requirements Service Conditions Service Usage Mechanism Service Level Agreement

This service enables applicants to submit a request for approval to receive medical treatment within the Kingdom, in accordance with the approved regulations
and conditions.

Service info panel (page sidebar):
Target audience, processing time (10 working days)

Delivery channels, service language, fees (free)

Detail tabs:

&, Severe sand Q:
Qsearch  @)awsi@ll  Login

23 Target Audience
citizen
@ Coverage Duration

Amaximum of ten (10) business days

() Delivery Channels

Emirate website

@ Language
Arabic

@ Service Fees

Free

() FAQs
FAQs (]

Q, Phone

966513833000

S Email

public.services@Shargiah.gov.sa

& Fax

+966 138323964

Service Description « Requirements « Terms « How to Use ¢ Service Level Agreement « Satisfaction Survey

Once you've confirmed all requirements are met, click “Apply Now” above the service title

Treatment Approval Request - User Guide | Eastern Province Emirate



APPLICATION FORM @

: szl
Overview of the Form Steps

Clicking “Apply Now” takes you to the application form, made up of 3 sub-steps. Each is explained
in detail on the following slides.

E-Servioss ¢ Trestmant Service

treatment request

Mian Data
- . MianData
emat L
‘ swelknalid@gmailoom ‘ | 966851243578 ‘
 Requestyps * Required Referal Destiation
‘ chasil g gl b | Addiction Treatment v‘ | 456778 ‘ 2 ff‘i”e"“js‘fimm
Diagnasia * Oagnosis Enty orecation
| @ | [ e |
3 RequestRegistration
s s besnordersdbeforar « rethee fliest
Lo aak ]
snyomer momatisn “Te of e speecn
‘ Ay Other Information ‘ | Text o the speech ‘

“ Governorste  emirete.

‘ Eastern Region Emirate: v ‘
© umipdf (0.00ME) ® x
© seindt oM ° x
© st Goove o =
Next

Fill in Service Data

Enter contact details, diagnosis, and attach the required documents

Acknowledge the Undertaking

Read the undertaking and agree to the terms and conditions

Register the Request

Complete registration and receive the reference number

Treatment Approval Request - User Guide | Eastern Province Emirate



FILLING THE FORM — SUB-STEP 1

Contact Details & Request Type

‘ Email *

Your personal email address, used to send request-status notifications

‘ Mobile Number *

Your Saudi mobile number, preferably registered with Absher

‘ Request Type *

A drop-down list to select the type of treatment approval request

‘ Referral Entity *

The name of the hospital or health facility to be referred to or treated at

Treatment Approval Request - User Guide | Eastern Province Emirate



FILLING THE FORM — SUB-STEP 1

- : : sz
Diagnosis Details & Notes

‘ Diagnosis * ‘ Diagnosis Entity *

Enter the medical diagnosis exactly as stated in the attached i i 6 s G Ty it e e (s

report

‘ Submitted before? ‘ Has a companion?

Checkbox — check if this same request was submitted Checkbox — check if the patient has an accompanying
previously person

‘ Other Information

Optional free-text field for details supporting the request

Treatment Approval Request - User Guide | Eastern Province Emirate



FILLING THE FORM — ATTACHMENTS

Attach the Required Documents

-ﬁ Medical Diagnosis (max. 6 months) *

Required — formats: PDF

E National ID *

Required — allowed formats: PDF

o Other Documents

Optional — same allowed formats as the diagnosis file

After uploading the attachments, click “Next”

Note: Make sure each file's format and size meet the conditions before uploading, to avoid an error message

Treatment Approval Request - User Guide | Eastern Province Emirate 10



SUB-STEP 2

Acknowledge & Submit

Home ¢ E-Servioss ¢ Treztment Service

treatment request

con’ wilp . end e incorreet, i 1 ! previously asimilrreq marer . conditons, and pivacy policy of Tawasol Portal Terms, Canditons and Frivacy

° Mizn Data
¢ Back | SRR vizn Data

I
((2) Second Stey

3 Request Registration

—
E-Sences ¢ Treatment senice
treatment request
S f—— sone @ eroen
iy 9, 2026 | Muharram 24, 1448 AH 660341 (-] ‘
@ Service Evaluation
If you would Like to participate in evaluating the service, you can fill out this form, as your opinions and suggestions contribute to improving the service level ° '?Bﬁ,!m ste: R

Service Evaluation > ‘

° Request Registration

Read the acknowledgment text carefully; it includes an undertaking that the data provided is
accurate and that this request has not been submitted before

You may review the “Terms, Conditions & Privacy” link for more information before agreeing

Check the agreement box shown above the acknowledgment text

Click “Submit Data”; you can use the “Back” button to edit the request data before
submitting

Click “Service Evaluation”

Treatment Approval Request - User Guide | Eastern Province Emirate 11




SUB-STEP 3

Registering & Tracking

Reference Number

After submitting, the system issues a reference number for the request — save it or take a
screenshot

Processing Time

The request is reviewed within the service's standard processing time of 10 working days

Track the Status

Use the “Transaction Inquiry” service on the same e-services portal, entering the reference number

Updates

You'll receive status notifications via the email and/or mobile number registered in the form

Treatment Approval Request - User Guide | Eastern Province Emirate

12



BEFORE YOU SUBMIT

Important Tips & Information

Make sure the medical diagnosis report is dated within 6 months of the application date

The service is provided completely free of charge

Double-check your email and mobile number before submitting to ensure you receive
notifications

Fields marked with an asterisk (*) are mandatory — the request cannot be submitted
without them

Make sure each attached file's format and size meet the service conditions before
uploading

Treatment Approval Request - User Guide | Eastern Province Emirate

13



SUPPORT

Contact & Technical Support

Phone

+966 138330000

Fax

+966 138330000

Treatment Approval Request - User Guide | Eastern Province Emirate

Email

public.services@Shargiah.gov.sa

FAQ

Available on each service's details page

14
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Thank You for Using Our Electronic Services

-

Eastern Province Emirate

This guide was prepared to help you complete the treatment approval
request electronically, quickly and easily
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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Electronic Summons Request

A detalled beneficiary guide: from platform login to filling out the summons form and
registering the request

Prepared by: Digital Services Center



OVERVIEW

The Summons Journey in 6 Steps

Log in to the Platform

Sign in via the Unified National Access (Nafath)

Review the Detalils

Read the service info, requirements and eligible
recipients

Acknowledge & Submit

Agree to the undertaking and submit the data

Choose the Service

Go to E-Services and select Electronic Summons

Fill the Summons Data &
Attachments

Enter the 8 request fields and attach documents

Registration & Evaluation

Get your request number and follow up its status

Electronic Summons Request - User Guide | Eastern Province Emirate



BEFORE YOU START

Requirements & Service Info

:O What You Need Service Information

Target Audience
® An active Unified National Access

@ (Absher) account

Citizens and Residents

A valid email address and mobile number

Processing Time
for contact

7 working days

H A clear idea of your request subject and

) o Service Fees
the intended recipient

Free of charge

@ Digital copies of any supporting Delivery Channel

documents for your request

The Emirate's website

Electronic Summons Request - User Guide | Eastern Province Emirate 3



STEP 1

Log In & Open E-Services

A government website registered with the Digital Government Authority How to verify?

Home  Shargiah Emirate v News Center Beneficiary Care  Contact
Home ¢ E-Services
E-Services
Service Classification By
Q Search by service name Ascending

All Services Prisoners Service Inquiry Service Judgment Enforcement Service

Electronic Call-up Service

8 & 8

A Saudi woman's marriage proposal to a non-
Saudi man

enforce judgment against government request Prisoner pardon request

This service enables the submission of a request to This service enables relatives of a prisoner to submit a
This service enables Saudi women to apply for request for pardon on behalf of the prisoner for the

marriage to non-Saudis in accordance with the

enforce a judgment issued against a government

entity in accordance with the approved regulations. remainder of their sentence, in accordance with

approved regulations approved regulations.

Judgment Enforcement Service

Marriage Services Prisoners Service

shargiah.gov.sa

Click the “Login” button at the top of the page

password, then confirm via the app or SMS

After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.

Electronic Summons Request - User Guide | Eastern Province Emirate

& Ove

=
Q search () ayysll dall

- =

Marriage Services Treatment Service

o

Request for approval of temporary release of
a prisoner

This service enables the relatives of a prisoner to
submit a request for temporary release approval for
the prisoner in humanitarian or exceptional cases, in
accordance with the approved regulations and...

Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,

Sign in via the Unified National Access account using your ID/Igama number and Absher

©
&



STEP 2

Select the Electronic Summons Service

I Agovernment website registered with the Digital Government AUthority How toveriy?

S Home  Shargiah Emirate v News Center v/ Beneficiary Care  Contact

Home « ESenices ¢ Service Details

summon electronic request

Service Description

Service Usage Mechanism

This service allows users to submit an electronic request addressed to officials in the emirate regarding a request not covered by the available slectronic services.

Comments and Suggestions

e T

Qsearch  @)aneliaul &

22 Target Audience

Citizens and Residents

{O Coverage Duration
Within one week

Delivery Channels

7 Website

Language

@

Arabie

Service Fees

&

free

FAQs
" Faos

?, Phone
966138330000

& email
public.services@Shargiah.govsa
Fax

0138323964

Service Guide Document (1}

e Under “Classify services by”, select the “Electronic Summons Services” tab

& severesa

nﬁ
FERER

e The “Electronic Summons” card appears with a short description and the average user rating

e Click “Read More” to review the full service details before applying

o Or click “Apply Now” directly to go to the service page

Electronic Summons Request - User Guide | Eastern Province Emirate



STEP 3

Service Details & Eligible Recipients

Step1l
@ Stepl
* Email * Phone Number
swelkhalid@gmail.com ‘ ‘ 966545488959 ‘
* Nationality * Summens submitted to
. Second Ste|
‘ (Gogs ‘ ‘ Summons submitted to v ‘ 2 P
Agree to the declaration
* Request Type * Request Subject
Request | Ll “ ‘ ‘ 3
3 Request Registration
N The request has been successfully
Request Text registered and a tracking number has been
issued
= |
* Governorate / Emirate
‘ Eastern Region Emirate ~
@ u=spdf (0.00MB) ® X
© wuipdi (0.00MB) ® X

e Complete the eight fields explained in detail on the next two slides
e Attach any supporting documents in the two attachment boxes, if available

e Review all entered data to make sure it is correct

Electronic Summons Request - User Guide | Eastern Province Emirate




STEP 4

Filling In the Summons Form

Home < E-Services < C

summon electronic request

T acknowledge that the information I will provide is correct, and if it is found to be incorrect, I will be subject to penalties according to the regulations. T also undertake that I have not previously submitted a

BB cimitar request fo this matter and agree to the terms, concitions, and privacy policy of Tawasol Partal, Terms, Canditions and Privacy Q Sten1
ep

& Back Next

@ Second Step

Agree to the declaration

3 Request Registration

The request has been successfully
registerad and a tracking number has

issued
I A government website registered wit the Digital Government Authority How toverify? © Severs sand
L] Home  ShargiahEmirate v News Center v (NSO Bencficiary Care  Contact Qsearch R alaall &
Home « E-Services « £
summon electronic request
Request e Regussth. st ° stept
uly 3, 2026 | Muharram 24, 1443 AH 659879 [ -]
@ Service Evaluation
Ifyou would like to participate in evaluating the service, you can fil ut this form, as your opinicns and suggestiens contribute to improving the service level. ::’::if;z i

Service Evaluation »

Request Registration

° Click the “Next” button to move to the acknowledgment step

Click the “Service Evaluation”

Electronic Summons Request - User Guide | Eastern Province Emirate 7



FIELD GUIDE — 1 OF 2

Requester Information

. Email *

Your email address, where the request acknowledgment and result will be sent

. Mobile Number *

Your current mobile number, used to contact you and follow up on the request

. Nationality *

Select your nationality from the dropdown list

. Summons Submitted To *

Select the intended recipient from the dropdown (the Governor, Deputy Governor, Emirate's Deputy, or one of
the Governorate heads)

All fields are required — continue to the next slide to complete the rest of the form data

Electronic Summons Request - User Guide | Eastern Province Emirate



FIELD GUIDE — 2 OF 2

Request Detalls & Attachments

‘ Request Type *

Select the request type from the dropdown list (e.g. Request)

Request Subject *

Write a short titte summarizing the subject of your summons

Request Text *

Write the full details and description of what you want to raise with the concerned entity

Governorate/Emirate *

The region or emirate submitting the summons — defaults to the Eastern Province Emirate

Attachments (two separate boxes)

Attach your supporting documents in the two dedicated boxes; accepted formats: PDF

Once filled and attached, click “Next” to move to the acknowledgment step

Electronic Summons Request - User Guide | Eastern Province Emirate 9



STEP 6

Request Registration & Evaluation

Once submitted, your request is registered automatically and a “Request Registration” page appears,
showing:

Request Date

The date and time your request was registered automatically

Request Number

A unique reference number for your request (e.g. 660315) — keep it to follow up on the status later

Request Status

Initially shown as “New”, then updated progressively as the concerned entity processes it, until a final
decision is made

Service Evaluation

An invitation to rate the quality of the service provided; we encourage you to participate to help improve
e-services

Electronic Summons Request - User Guide | Eastern Province Emirate

11



BEFORE YOU SUBMIT

Important Tips & Information

0 Carefully select the intended recipient of the summons from the dropdown list before proceeding

0 Write the request text clearly and in enough detail to speed up review and processing

0 Attach any supporting documents that back up your request subject

0 The service is provided completely free of charge with an estimated processing time of 5
= working days

0 Fields marked with an asterisk (*) are mandatory — the request cannot be submitted without
o them

0 Keep the request number issued after registration to follow up on its status later

Electronic Summons Request - User Guide | Eastern Province Emirate

12
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Thank You for Using Our Electronic Services

-

Eastern Province Emirate

This guide was prepared to help you submit electronic summons requests quickly and easily
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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Service: Enforcement of Judgment Against a Government Entity

A detailed beneficiary guide: from platform login to filling out the request form, attaching legal
documents, and registering the request

Prepared by: Digital Services Center



OVERVIEW

The Request Journey in 6 Steps

Log in to the Platform

Sign in via the Unified National Access (Nafath)

Review the Details

Read the service information and requirements

Acknowledge & Submit

Agree to the undertaking and submit the data

Enforcement of Judgment - User Guide | Eastern Province Emirate

Choose the Service

Go to E-Services and select Enforcement of
Judgments

Fill the Request & Attach Documents

Enter the request data and attach the court judgments

Registration & Evaluation

Get your request number and follow up its status



BEFORE YOU START

Requirements & Service Info

ao What You Need Service Information

® An active Unified National Access

Target Audience
@O (npsher) account g

Citizens and Residents

A valid email address and mobile number

Processing Time
for contact

a

A maximum of 10 working days

A clear description of the enforcement
request subject

Service Fees

Free of charge

Digital copies (PDF) of the court
judgments issued in your favor, and the
power of attorney if applicable

Delivery Channel

v

The Emirate's website

Enforcement of Judgment - User Guide | Eastern Province Emirate 3



STEP 1

Log In & Open E-Services

A government website registered with the Digital Government Authority How to verify? & Ove Ao
~-
) Home  Shargiah Emirate v News Center E-Services Beneficiary Care  Contact Q search () ayysll dall

Home ¢ E-Services

E-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Prisoners Service Inquiry Service Judgment Enforcement Service Marriage Services Treatment Service

8 & 8 a

Request for approval of temporary release of

. . : . . . .
A Saudi woman's marriage proposal to a non enforce judgment against government request Prisoner pardon request 5
Saudi man X . X . . a prisoner

This service enables the submission of a request to This service enables relatives of a prisoner to submita
This service enables Saudi women to apply for enforce a judgment issued against a government request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with submit a request for temporary release approval for
approved regulations approved regulations. the prisoner in humanitarian or exceptional cases, in

accordance with the approved regulations and...

Judgment Enforcement Service
Marriage Services Prisoners Service
Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,
shargiah.gov.sa

Click the “Login” button at the top of the page

Sign in via the Unified National Access account using your ID/lgama number and Absher
password, then confirm via the app or SMS

After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.

Enforcement of Judgment - User Guide | Eastern Province Emirate 4



STEP 2

Select the Enforcement of Judgments Service

Home < E-Services < Service Details

92 Target Audience
. . ==
enforce ]Udgment agalnst government I‘equest Citizens and Residents

@ Coverage Duration

A maximum of ten (10) business days
Service Description Service Requirements Service Conditions Service Usage Mechanism Service Level Agreement

Delivery Channels

s,
. . . . - 5 Emirate website
This service enables the submission of a request to enforce a judgment issued against a government entity in accordance with the approved regulations.

Language
Arabic

Service Fees

Free

FAQs
* FAQs

Q_, Phone

966513833000

& Email

public.services@Shargiah.gov.sa

Fax

+966 138323964

Under “Classify services by”, select the “Enforcement of Judgments Services” tab
The “Enforcement of Judgments — Request to enforce a judgment against a government
entity” card appears with a short description and the average user rating

Click “Read More” to review the full service details before applying

Or click “Apply Now” directly to go to the service page

Enforcement of Judgment - User Guide | Eastern Province Emirate



STEP 3

Service Details Page

Home < E-Services ¢ Service Details
22 Target Audience
enforce judgment against government request Apply Now Citizens and Residents
@ Coverage Duration
A maximum of ten (10) business days
Service Description Service Requirements Service Conditions Service Usage Mechanism Service Level Agreement

Delivery Channels
Py
L R N . L N Emirate website
This service enables the submission of a request to enforce a judgment issued against a government entity in accordance with the approved regulations.

Language
Arabic

Service Fees

Free

FAQs
? FrQs ]

?_, Phone

966513833000

= Email

public.services@Shargiah.gov.sa

Fax
+966 138323964

Service description:

This service enables the beneficiary to submit a request to enforce a judgment issued against a government entity
electronically, for a number of cases, without visiting the Eastern Province Emirate, and to follow up the request via the
Emirate's official website

Once you've confirmed all required legal documents are ready, click “Apply Now” above the service title

Enforcement of Judgment - User Guide | Eastern Province Emirate 6



STEP 4

Filling In the Request Form

Home < E-Services ¢ Judgment Enforcement Service

enforce judgment against government request

Step1

@ Step1
* Email * Phone Number
| email || phone Number |

= Text of tne speech

‘ Text of the speech ‘ 5 Second Step
Agree to the declaratio

* Governorate [ Emirate

‘ Governorate ~

3 Request Registration

* National Tdentity Image
o]

Drag the file you want to attach
The meximum file sizesllomed i 1118, and the supparted formets include pa

* Copy ofthe first instance judzment

he maximum fi

Click here tochoose a file

= Copy of the appeal judgment

Q Carefully complete the request data explained on the next slide
a Attach clear digital copies of the required legal documents
e Review all data and attachments to make sure they are correct and complete

° Click the “Next” button to move to the acknowledgment step

Enforcement of Judgment - User Guide | Eastern Province Emirate




FIELD GUIDE

Requester Information

‘ Email *

Your email address, where the request acknowledgment and result will be sent

‘ Mobile Number *

Your current mobile number, used to contact you and follow up on the request

‘ Request Text *

Write the full details of your request, describing the judgment to be enforced and the government entity
concerned

‘ Governorate/Emirate *

The region or emirate submitting the request — defaults to the Eastern Province Emirate

All fields are required — continue to the next slide for the documents you need to attach

Enforcement of Judgment - User Guide | Eastern Province Emirate



FIELD GUIDE

Required Legal Document Attachments

‘ National Identity Image *

A clear copy of a valid national ID or Igama

‘ First Instance Judgment Copy *

A copy of the court judgment issued by the first instance court on the case

‘ Appeal Judgment Copy *

A copy of the judgment issued by the appeal court, if any

‘ Power of Attorney Copy *

A copy of the legal power of attorney deed, if submitting on behalf of the beneficiary

Additional Attachment if Needed

The page may request one more attachment depending on the case; accepted format for all attachments: PDF only,
maximum 1 MB per file

Once all documents are attached, click “Next” to move to the acknowledgment step

Enforcement of Judgment - User Guide | Eastern Province Emirate 9



STEP 5

Acknowledge & Submit the Data

Home ¢ E-Services « Judgment Enforcement Service

enforce judgment against government request

1 Iwit L and i it is found Ll be subject to the regulations. I Ihave ot previousty Similar request for tis matter and agres to the termes, conditions, &nd privacy policy of Tawasol
Portal. Terms, Conditions and Privacy
° Step1

€ Back Next >

@ Second Step
Agree to the declaration

5 Request Registration
;

Home ¢ E-Senvices « JudgmentE

enforce judgment against government request

RequestDate RequestNo, stats o Step1

Iuly 9, 2026 | Muharram 24, 1448 AH 660322 S ‘

@ Service Evaluation

- - - Se d Ste
If you would like to participate in evaluating the service, you can fllaut this form, as your apinions and sugestions cantribute to improving the service level. (-] e e becrnton

Service Evaluation )

o Rea
The

Read the acknowledgment text carefully; it includes an undertaking that the data provided is
accurate and that a similar request has not been submitted before

You may review the “Terms, Conditions & Privacy” link for more information before agreeing

Check the agreement box shown above the acknowledgment text

Click “Submit Data”; you can use the “Back” button to edit the data before submitting

Click “Service Evaluation”

Enforcement of Judgment - User Guide | Eastern Province Emirate
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STEP 6

Request Registration & Evaluation

Once submitted, your request is registered automatically and a “Request Registration” page appears,
showing:

Request Date

The Gregorian and Hijri date, and the time your request was registered automatically

Request Number

A unique reference number for your request (e.g. 660322) — keep it to follow up on the status later

Request Status

Initially shown as “New”, then updated progressively as the concerned entity processes it, until a final
decision is made

Service Evaluation

An invitation to rate the quality of the service provided; we encourage you to participate to help improve
e-services

Enforcement of Judgment - User Guide | Eastern Province Emirate

11



BEFORE YOU SUBMIT

Important Tips & Information

0 Prepare clear digital copies (PDF) of the court judgments before starting the form

0 Make sure each attached file does not exceed 1 MB in size

0 Write the request text clearly, specifying the government entity the judgment is to be enforced
- against

0 The service is free of charge with an estimated processing time of up to 10 working days

0 Fields and attachments marked with an asterisk (*) are mandatory — the request cannot be
- submitted without them

0 Keep the request number issued after registration to follow up on its status later

Enforcement of Judgment - User Guide | Eastern Province Emirate

12



SUPPORT

Contact & Technical Support

Phone

+966 138330000

Fax

+966 138323964

Enforcement of Judgment - User Guide | Eastern Province Emirate

Email

public.services@Shargiah.gov.sa

FAQ

Available on the service details page
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Thank You for Using Our Electronic Services

-

Eastern Province Emirate

This guide was prepared to help you submit judgment enforcement requests quickly and easily
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E-Services Portal

E-Services User Guide

Service: Marriage of a Saudi Man to a Non-Saudi Woman Residing in the
Kingdom

A detailed guide for the applicant: from login to filling in both parties’ and witnesses’ data, attaching
documents, and registering the request

Prepared by: Digital Services Center



OVERVIEW

Your Request Journey in 6 Steps

Log In to the Platform

Sign in via the Unified National Access (Nafath)

Review Service Details

Read the service information and requirements before
applying

Agree & Submit Data

Accept the declaration and submit the data

Choose the Service

Go to E-Services and select Marriage Services

Fill in Both Parties' & Witnesses' Data

Your data, the woman's data, and the witnesses' data
with attachments

Registration & Service Evaluation

Get your request number and take part in the service
evaluation

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate



BEFORE YOU START

About the Service & Requirements

This service enables a Saudi citizen to apply for marriage to a non-Saudi woman residing in the Kingdom,
in accordance with the approved regulations, by filling in both parties' and witnesses' data electronically.

: : @® What You Need Before
Service Details a0 Applying

® An active Unified National Access

Target Audience
@O (Apsher) account

Citizens and Residents

«@e CoOmplete data about you, the woman

Processing Time
‘- you wish to marry, and her guardian

90 Days

Service Fee 20 Dat.a for two witnesses and copies of
@ iheir IDs

Free of charge

Submission Channel @ Supporting.documents (ID copy, criminal
record, national address, etc.)

The Emirate's Website

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate



STEP 1

Logging In & Accessing E-Services

A government website registered with the Digital Government Authority How to verify? & O Ao
~-
) Home  Shargiah Emirate v News Center (ST Reneficiary Care  Contact Q search () ayysll dall

Home ¢ E-Services

E-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Prisoners Service Inquiry Service Judgment Enforcement Service Treatment Service

8 & 8 a

Request for approval of temporary release of

. . : . . . .
A Saudi woman's marriage proposal to a non enforce judgment against government request Prisoner pardon request 5
Saudi man X . X . . a prisoner
This service enables the submission of a request to This service enables relatives of a prisoner to submita
This service enables Saudi women to apply for enforce a judgment issued against a government request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with submit a request for temporary release approval for
approved regulations approved regulations. the prisoner in humanitarian or exceptional cases, in
accordance with the approved regulations and...
Judgment Enforcement Service
Marriage Services Prisoners Service
Prisoners Service

Q Open your browser and go to the official Eastern Province Emirate website shargiah.gov.sa

a Click the “Login” button at the top of the page

e Sign in via your Unified National Access (Nafath) account using your ID number and Absher
password, then confirm via the app or SMS

° After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate 4



STEP 2

Selecting Marriage Services & the Request

Q Search by service name

Ascending

All Services Electronic Call-up Service Prisoners Service

la)

Saudi man requests marriage to a non-Saudi
woman

This service enables Saudi citizens to apply for
marriage to a non-Saudi woman, in accordance with
the approved regulations

Marriage Services

)

This page is rated on sverage 1.29 | Rating 28

Read More »

Inquiry Service Judgment Enforcement Service Marriage Services

From the “E-Services” page, click the “Marriage Services” tab

Browse the displayed service cards and find “Marriage to a Non-Saudi Woman Residing in the

Kingdom”

Click “Read More” to review the service details, then click the apply button to go to the request

form

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate



STEP 3

Filling In the Request Form: Overview

The request form is divided into three main sections, followed by the declaration step. The following
slides explain every field of each section in detail.

Section 1: Applicant's Data

Your personal data, address, mother's data, and financial status

Section 2: Data of the Woman You Wish to Marry

Her personal data, residency, passport, guardian, and employer

Section 3: Witnesses

Data for two witnesses and copies of their IDs

Complete each section's fields carefully, then click “Next” to move to the following section

Attach clear electronic copies of all documents required in each section

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate



STEP 4

Applicant's Data Form

B Agovernment website registered with the Digital Government Authority How to verify? v,

Home Shargiah Emirate v News Center v E-Services Beneficiary Care Contact

vices

Home ¢ E-Services < Marriage

Saudi man requests marriage to a non-Saudi woman

Information of the Saudi marriage applicant

* Email * Phane Number

‘ Emall

‘ ‘ Phone Number

* first name

* Father's name

b

| s name

* Grandfather's name

* last name

‘ Grandfather's name

| [ estname

* place of birth

* Original nationality

‘ place of birth

‘ Original nationality

* Current nationality

*area

‘ Current nationality

| (e

* City

* The neighborhood

ey

‘ The neighborhood

* Street name

* Building number

‘ Street name.

‘ Building number

* Mother's first name

* Mother's father name

‘ Mother's first name

‘ ‘ Mother's father name

* maternal grandfather's name

# Mother's family name

‘ maternal grandfather's name

‘ Mather's family name

* marital status

* Are there any social media accounts?

‘ marital status

o ‘ ‘ Are there any social media accounts?

* dyounll Al * Employer

‘ dumeall dl=dl ~ ‘ ‘ Employer ‘
* Monthly income within the range * Annual income within the range

‘ Monthly income within the range ‘ ‘ Annual income within the range ‘
* Governorate / Emirate

* Proof of employer

* Educational status

)
Drag the file you want to attach

The maximum file size allowed is 1MB, and the supported formats include pdf

Click here to choose a file

* Are you related to the person you wish to marry?

~

w

IS

e

& Severesang

Q Search Ry amalldall 2 sww ol v

@ Information of the Saudi marriage

applicant

Information about the woman you
want to marry

Witnesses

Second Step
Agree to the declaration

Request Registration

The request has been successfully
registered and a tracking number has been
issued

A snapshot of the start of Section 1 of the request form — the following slides explain every field of this section in detail

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate



APPLICANT'S DATA — 1 OF 3

Contact Details & Personal Identity

‘ Email & Mobile Number *

Your current email address and mobile number, used to contact you and follow up on your request

‘ Applicant's Full Name (Four Names) *

First name, father's name, grandfather's name, and family name as shown on your national ID

‘ Place of Birth & Original Nationality *

Your place of birth, and your original nationality if different from Saudi

‘ Current Nationality & Home Address *

Your current nationality, and your full address (region, city, neighborhood, street, building number)

All fields are mandatory — continue to the next two slides to complete this section

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate



APPLICANT'S DATA — 2 OF 3

Family Data & Marital Status

Mother's Full Name (Four Names) *

Your mother's first name, her father's name, her grandfather's name, and her family name

Marital Status & Social Media Accounts *

Your marital status, and whether you have social media accounts

Health Condition & Employer *

Your current health condition, and your employer

Monthly & Annual Income *

Your approximate monthly and annual income within the available ranges

All fields are mandatory — continue to the next slide to complete this section

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate



APPLICANT'S DATA — 3 OF 3

Governorate, Education & Attachments

Governorate/Emirate & Employer Attachment *

The governorate or emirate you're applying from, with proof of your employer

Educational Status *

Your current educational level

Relationship & Reason for Marrying a Foreigner *

Whether you're related to her, and your main reason for wishing to marry a non-Saudi woman

Final Attachments *

National ID photo, criminal record, national address, and an Absher citizen data printout

Once this section is complete, click “Next” to move to the woman's data

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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STEP 4 (CONTINUED)

Data of the Woman Form

B Agovernment website registered with the Digital Government Authority How to verify? v,

Home Shargiah Emirate v News Center v E-Services Beneficiary Care Contact

vices

Home ¢ E-Services < Marriage

Saudi man requests marriage to a non-Saudi woman

Information about the woman you want to marry

* first name: * Father's name
‘ first name ‘ ‘ Father's name
* Grandfather's name * last name

‘ Grandfather's name ‘ ‘ last name

* Residence number * Nationality

‘ Residence number ‘ ‘ Nationality

* Governorate / Emirate

* Attach proof of her conversion to Istam
a
Drag the file you want to attach
The maximum file size allowed is 1MB, and the supported formats include pdf
Click here to choose a file
* place of birth * date of birth
| ptace ofbirth | | oaimonthvear
* Does she have a valid passport that would allow her o return to the country she came from? * Passport number
‘ Does she have a valid passport that would allow her to return to the country she can ~ ‘ Passport number
* Release date * Expiry date
‘ Day/Month/Year ‘ ‘ Day/Month/Year ‘

*Is the place of residence within the Kingdom?

‘ Is the place of residence within the Kingdom?

* Father's name (of her guardian)

# First name of her guardian

v ‘ First name of her guardian

* Grandfather's name (for her guardian)

‘ Father's name (of her guardian)

‘ ‘ Grandfather's name (for her guardian)

* The family name of her guardian

* Full title

‘ The family name of her guardian

‘ ‘ Fulltitle

* Mobile number

First name of her employer

+966 Mobile number

‘ ‘ First name of her employer

The father's name of her employer

The grandfather's name of her employer

‘ The father's name of her employer

‘ ‘ The grandfather's name of her employer

The last name of her employer

Employer's full address

‘ The last name of her employer

‘ ‘ Employer's full address

& Severesang

Q Search Ry amalldall 2 sww ol v

° Information of the Saudi marriage
applicant

Information about the woman you
want to marry

3 Witnesses

4 Second Step
Agree to the declaration

Request Registration

The request has been successfully
registered and a tracking number has been
issued

e

A snapshot of the start of Section 2 of the request form — the following slides explain every field of this section in detail

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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DATA OF THE WOMAN — 1 OF 3

ldentity, Residency & Birth

Her Full Name (Four Names) *

First name, father's name, grandfather's name, and family name as shown on her residence document

Residence Number & Nationality *

Her residence permit number in the Kingdom, and her nationality

Governorate/Emirate & Conversion Attachment *

The governorate or emirate, with proof of her conversion to Islam

Place & Date of Birth *

Her place and date of birth

All fields are mandatory — continue to the next two slides to complete this section

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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DATA OF THE WOMAN — 2 OF 3

Passport, Residency & Guardian

Passport & Passport Number *

Whether she holds a valid passport that would allow her to return to her home country, plus the passport number

Passport Release & Expiry Dates *

Her passport's release date and expiry date

Place of Residence Within the Kingdom *

Whether her current place of residence is within the Kingdom

Guardian's Full Name (Four Names) *

Her guardian's first name, father's name, grandfather's name, and family name

All fields are mandatory — continue to the next slide to complete this section

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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DATA OF THE WOMAN — 3 OF 3

Guardian, Employer & Attachments

Guardian's Full Title & Mobile Number *

Her guardian's full title, and mobile number

Employer's Full Name (Four Names)

Her employer's first, father's, grandfather's, and last name (if employed)

Employer's Address & Mobile Number

Her employer's full address, and mobile number

Employer Approval Attachment

Proof of employer approval for the marriage, if applicable

Once this section is complete, click “Next” to move to the witnesses' data

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate 14



STEP 4 (CONTINUED)

Witnesses' Data Form

B A government website registered with the Digital Government Authority How to verify? v

Home < E-Services < Marri

vices

@ Home  Shargiah Emirate v

News Center v E-Services Beneficiary Care Contact

Saudi man requests marriage to a non-Saudi woman

Witnesses

* The first witness's full name (four names)

* Civil Registry

szl

& Severe sand

QSearch @) awmll @l Q amw ol v

Information of the Saudi marriage
applicant

‘ The first witness's full name (four names)

‘ | Civil Registry

* the address.

* Mobile number

‘ the address

‘ +966  Mabile number

‘ Information about the woman you
want to marry

* Governorate / Emirate

‘ Governorate

* Attach a copy of your ID

* The second witness's full name (four names)

O

Drag the file you want to attach

The maximum file size allowed is 1MB, and the supported formats include paf

Click here to choose a file

* Civil Registry

@ Witnesses

4 Second Step
Agree to the declaration

Request Registration

@

‘ The second witness's full name (four names)

‘ | Civil Registry

The request has been successfully
‘ registered and a tracking number has been
issue

* the address.

* Mobile number

‘ the address

‘ +966  Mabile number

“ Attach a copy of your ID

Back

)
Drag the file you want to attach

The maximum file size allowed is 1MB, and the supported formats include pdf

Click here to choose a file

A snapshot of the complete witnesses section of the request form — the following slide explains every field in detail

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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STEP 3 (CONTINUED)

Withesses' Data

‘ First Witness's Data *

The first witness's full name (four names), civil registry number, address, and mobile number

‘ Governorate/Emirate & First Witness's ID Attachment *

The governorate or emirate, with a clear copy of the first witness's ID

‘ Second Witness's Data *

The second witness's full name (four names), civil registry number, address, and mobile number

‘ Second Witness's ID Attachment *

A clear copy of the second witness's ID

After filling in the witnesses' data, click “Next” to move to the declaration step

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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STEP 4

Agreeing to the Declaration & Submitting

After completing the three sections, you'll move to the “Second Step,” which covers the declaration
before the request is finally registered.

Read the declaration text carefully; it includes a pledge that the information you entered is
accurate and that you have not previously submitted a similar request

You may review the “Terms, Conditions and Privacy” link for more details before agreeing

Click “Next” then “Submit Data” to send your data; you can use the “Back” button to make
changes before submitting

e Check the agreement checkbox shown above the declaration text

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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STEP 5

Request Registration

As soon as submission is complete, your request is registered automatically and the “Request
Registration” page appears, showing:

Request Date

The Gregorian and Hijri date and time your request was registered automatically

Request Number

A unigue reference number for your request — keep it to follow up on the request status later

Request Status

Initially shown as “New,” then updated as the relevant authority processes it through to a final
decision

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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STEP 6

Service Evaluation (Optional)

After registration, you're invited to take part in the service evaluation via the “Service Evaluation” page,

which includes six separate rating criteria:

‘ Overall Satisfaction with the Service *

A star rating from one to five stars for your overall satisfaction

‘ Easy Access to the Service *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Quality of Service Response Speed *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Ease of Use of the Service *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Design & General Appearance *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Clarity & Quality of Information Available *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Notes or Suggestions to Improve the Service (Optional)

A free-text field to write any notes or suggestions that help improve the service

Click “‘Submit Evaluation” to send your feedback, or ‘Skip” to skip this step

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate

19



BEFORE YOU SUBMIT

Important Tips & Information »

0 Double-check the full names and ID/residence numbers of the applicant, the woman, and both
- witnesses

0 Prepare all attachments in advance (ID copy, criminal record, national address, her passport, both
- witnesses' IDs) in PDF format before you start filling in the form

0 Make sure the woman's passport is valid and that her data matches her official documents

0 The service has an estimated processing time of 90 days

0 Fields and attachments marked with an asterisk (*) are mandatory — the request cannot be submitted
- without them

0 Keep the request number issued after registration to follow up on its status later

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate 20



SUPPORT

Contact & Technical Support

Phone

+966 138330000

Fax

+966 138323964

Email

public.services@Shargiah.gov.sa

FAQ

Available on the service details page

Marriage of a Saudi Man to a Non-Saudi Woman Residing in the Kingdom - User Guide | Eastern Province Emirate
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Thank You for Using Our E-Services

(4 ~

Eastern Province Emirate

This guide was prepared to help you submit marriage requests for Saudi men to non-Sauadi women
easlily and smoothly
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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Service: Marriage of a Saudi Woman to a Non-Saudi Man Residing in the
Kingdom

A detalled beneficiary guide: from platform login to filling in both parties’ and witnesses’ data, attaching
documents, and registering the request

Prepared by: Digital Services Center



OVERVIEW

The Request Journey in 6 Steps

Log in to the Platform Choose the Service
Sign in via the Unified National Access (Nafath) Go to E-Services and select Marriage Services
Review the Details Fill In Both Parties' & Witnesses' Data

Applicant's, groom's, and witnesses' data with

Read the service information and requirements
attachments

Acknowledge & Submit Registration & Evaluation

Get your request number and take part in the service

Agree to the undertaking and submit the data .
evaluation

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate 2



BEFORE YOU START

About the Service & Requirements

This service enables a Saudi citizen to submit a marriage request to a non-Saudi man residing in the Kingdom,
in accordance with approved regulations, by filling in both parties' and witnesses' data electronically.

ao What You Need Service Information

® An active Unified National Access (Absher)

Target Audience
‘O account g

Citizens and Residents

«@e Complete data about yourself, your

“&® ,ardian, and the non-Saudi party Processing Time

90 days

«@e WO Witnesses' data and copies of their IDs
L/ ) 5
o Service Fees

Free of charge

@ Supporting documents (ID, residence

permit, dependents statement, etc.) Delivery Channel

The Emirate's website

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate 3



STEP 1

Log In & Open E-Services

A government website registered with the Digital Government Authority How to verify? & O

E

Don't have a Nafath account? You can create one in advance via the Absher platform.

-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Prisoners Service Inquiry Service Judgment Enforcement Service Treatment Service

8 & 8 a

Request for approval of temporary release of

A Saudi woman's marriage proposal to a non- enforce judgment against government request Prisoner pardon request 5
a prisoner

Saudi man . . ! . .
This service enables relatives of a prisoner to submit a

request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
submit a request for temporary release approval for

This service enables the submission of a request to
This service enables Saudi women to apply for enforce a judgment issued against a government

marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with

approved regulations. the prisoner in humanitarian or exceptional cases, in

approved regulations
accordance with the approved regulations and...

Judgment Enforcement Service
Marriage Services Prisoners Service
Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,
shargiah.gov.sa

Click the “Login” button at the top of the page

Sign in via the Unified National Access account using your ID number and Absher

password, then confirm via the app or SMS

After logging in, click “E-Services” from the main menu

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate
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STEP 2

Select Marriage Services

e e ey

Home Shargiah Emirate v News Center v Beneficiary Care Contact

Q Search by service name

Ascending

All Services

Electronic Call-up Service

(>

Saudi man

This service enables Saudi women to apply for
marriage to non-Saudis in accordance with the
approved regulations

Marriage Services

©

This page is rated on average 1.14 | Rating 8

~

A Saudi woman's marriage proposal to a non-

J

Prisoners Service Inquiry Service

la)

Saudi man requests marriage to a non-Saudi
woman

This service enables Saudi citizens to apply for
marriage to a nen-Saudi woman, in accordance with
the approved regulations

Marriage Services

(©)

This page is rated on average 1.29 | Rating 28

Read More >

Q search () &uyall &l

Vl

Treatment S

Judgment Enforcement Service

From the “E-Services” page, click the “Marriage Services” tab

Browse the service cards and look for “Marriage of a Saudi Woman to a Non-Saudi Man

Residing in the Kingdom”

Click “Read More” to review the full service details before applying

Or click the apply button directly to go to the service page
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STEP 3

Review the Service Details & Apply

B A government website registered with the Digital Government Authority How ta verify? v

) Home  ShargiahEmirate ~  News Center v Beneficiary Care  Contact Q search () dwsall 2l

Home < E-Services

92 Target Audience
. . . =3
A Saudi woman's marriage proposal to a non-Saudi man m Citizens

O Coverage Duration

A maximum of ninety (90) business days
Service Description Service Requirements. Service Conditions Service Usage Mechanism Service Level Agreement

() Delivery Channels

Emirate website
This service enables Saudi women to apply for marriage to non-Saudis in accordance with the approved regulations

@ Language
Arabic

(@ Service Fees

free

O FAQs
FAQs

€, Phone

966138330000

S Email

public services@Shargiah.gov.sa

e o
0138323964

e Read the service description, requirements, and conditions shown across the page tabs
° Review the service info panel: target audience, processing time, fees, and delivery channel

e Click the “Apply Now” button at the top of the page to go to the request form

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate



STEP 4

Filling In the Request Form: Overview

Home < E-Services <

A Saudi woman's marriage proposal to a non-Saudi man

Information about a non-Saudi marriage applicant

Information about a Saudi woman

* first name: * Father's name . :
seeking marriage
test test
* Grandfather's name * last name
- —_ @ Information about a non-Saudi
marriage applicant
* Residence number * Nationality
2222222222 test
3 Witnesses
* place of birth * date of birth
place of birth 12/12/199% =
* Date of arrival in the Kingdom * Accommodation
12/12/1999 test 4)) Second Step

crenit validity period

12/12/1999 test

5 | Request Registratio
* Governorate [ Emirate '

Eastern Region Emirate w
@ testpdi (0.07MB) @ X
@ testpdi (0.07ME) & X
@ testpdi (0.07ME) @& X

* marital status * health condition

marital status ~ health condition o

* Employer

Employer
@ testpdi (0.07MB) @ X

* Monthly income within the range * Annual income within the range

22 22

* Educational status * Reason for marrying a Saudi woman

ai€g Ty v alyd dley 359 ~
@ testpdt (0.07ME) & X
@ testpdi (0.07MB) @ X
@ testpdi (0.07MB) & X
@ testpdi (0.07MB) & X
° test.pd! (0.07MB) @& X

Back
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STEP 4

Filling In the Request Form: Overview

Home ¢ E-Services

A Saudi woman's marriage proposal to a non-Saudi man

Witnesses
Information about a Saudi woman
* The first witness's full name (four names) * Civil Registry < s
seeking marriage
The first witness's full name (four names) Civil Registry
* the address * Mobile number
the addréds Mobile number Information about a non-Saudi

marriage applicant

* Governorate [ Emirate

Eastern Region Emirate v
@ Witnesses
@ testpdf (0.07MB) ® X

* The sacond witness's full name (four names) * Civil Registry

The second witness's full name (four names) Civil Registry

ation

* the address * Mobile number

the address Mobile number

)
Drag the file you want to attach

The maximum file size allowed is 1M8, and the supported formats include pdf

Click here to choose a file

Back
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STEP 4

Filling In the Request Form: Overview

The request form is split into three main sections, followed by the acknowledgment step. The following
slides explain every field of each section in detalil.

Section 1: Applicant's Information

Your personal data, address, and your mother's and guardian's data

Section 2: Non-Saudi Applicant's Information

His personal data, residency, profession, and income

Section 3: Witnesses

Two witnesses' data and copies of their IDs

Carefully complete each section's fields, then click “Next” to move to the following section

Attach clear digital copies of all documents required in each section
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APPLICANT'S DATA — 1 OF 3

Contact & Personal Identity

Email & Mobile Number *

Your current email address and mobile number, used to contact you and follow up on the request

Applicant's Full Name (4 Parts) *

Your first, father's, grandfather's, and family names as in your national ID

Place, Date of Birth & Original Nationality *

Your place and date of birth, and your original nationality if different from Saudi

Governorate/Emirate & ID Attachment *

The governorate or emirate you're applying from, with a clear copy of your national ID

All fields are required — continue to the next two slides for the rest of this section

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate
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APPLICANT'S DATA — 2 OF 3

Address & Family Information

Current Nationality & Address *

Your current nationality, and your full address (area, city, neighborhood, street, building number)

Mother's Full Name (4 Parts) *

Your mother's first, father's, grandfather's, and family names

Guardian's Full Name (4 Parts) *

The full name of your guardian (father or their representative) authorized to approve the request

Guardian's Address *

The guardian’'s full address (area, city, neighborhood, street, building number)

All fields are required — continue to the next slide for the rest of this section
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APPLICANT'S DATA — 3 OF 3

Additional Info & Attachments

ID Number & Sponsor's Legal Status *

Your national ID number, and your sponsor's legal status if applicable, with supporting documents

Marital Status, Children & Social Media *

Your marital status, whether you have children, and whether you have social media accounts

Health, Education & Employer *

Your health condition, educational status, and current employer, with supporting documents

Relationship & Final Attachments *

Whether you're related to the groom, plus several closing attachments such as a dependents statement or Absher citizen
data document

Once this section Is complete, click “Next” to move to the non-Saudi applicant's data
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GROOM'S DATA — 1 OF 3

Personal Identity & Residency Info

Non-Saudi Applicant's Full Name (4 Parts) *

His first, father's, grandfather's, and family names as in his residence permit

Residence Number & Nationality *

His residence permit number in the Kingdom, and his nationality

Place & Date of Birth *

His place and date of birth

Date of Arrival in the Kingdom & Accommodation *

The date he arrived in the Kingdom, and his current place of residence

All fields are required — continue to the next two slides for the rest of this section
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GROOM'S DATA — 2 OF 3

Residency, Profession & Attachments

Residence Permit Validity & Profession *

His residence permit expiry date, and his current profession

Governorate/Emirate & Attachments *

The governorate or emirate, with three supporting documents (e.g. residence permit and passport copies)

Marital & Health Status *

His marital status (single/married) and health condition

Employer *

His current employer, with a supporting document

All fields are required — continue to the next slide for the rest of this section

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate
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GROOM'S DATA — 3 OF 3

Income, Education & Reason for Marriage

Monthly & Annual Income *

His approximate monthly and annual income within the available ranges

Educational Status *

His educational level (e.g. Reads and Writes)

Reason for Marrying a Saudi Woman *

The main reason he wishes to marry a Saudi citizen (e.g. existing family relation)

Final Attachments *

Five additional supporting documents required to complete the groom's data

Once this section is complete, click “Next” to move to the witnesses' data

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate

15



STEP 4 (CONT.)

Withesses' Data

‘ First Witness's Data *

The first witness's full name (four parts), civil registry number, address, and mobile number

‘ Governorate/Emirate & First Witness's ID *

The governorate or emirate, with a clear copy of the first witness's ID

‘ Second Witness's Data *

The second witness's full name (four parts), civil registry number, address, and mobile number

‘ Second Witness's ID Attachment *

A clear copy of the second witness's ID

Once the witnesses' data is filled in, click “Next” to move to the acknowledgment step

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate
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STEP 5

Acknowledge & Submit the Data

After completing all three sections, you move to the “Second Step,” the acknowledgment step, before final
registration of the request.

Read the acknowledgment text carefully; it includes an undertaking that the data provided is
accurate and that a similar request has not been submitted before

You may review the “Terms, Conditions & Privacy” link for more information before agreeing

Click “Next” then “Submit Data” to send your request; you can use the “Back” button to edit
the data before submitting

e Check the agreement box shown above the acknowledgment text

A Saudi woman's marriage proposal to a non-Saudi man

I acknowledge that the information I will provide is correct, and if it is found to be incorrect, I will be sul b] ct to penalties according to the regulations. I also undertake that I have not previously submitted a

. similar request for this matter and agree to the terms, conditions, and privacy policy of Tawasol Portal. Terms, Conditions and Privacy . .
Information about a Saudi woman
seeking marriage

& Back Next =
° Information about a non-Saudi
marriage applicant
° Witnesses
@ Second Step

5 Request Registration

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate 17



STEP 6

Request Registration

Once submitted, your request is registered automatically and a “Request Registration” page appears,
showing:

Request Date

The Gregorian and Hijri date, and the time your request was registered automatically

Request Number

A unique reference number for your request — keep it to follow up on the status later

Request Status

Initially shown as “New”, then updated progressively as the concerned entity processes it, until a final
decision is made

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate
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STEP 7

Service Evaluation (Optional)

After registration, you're invited to take part in the service evaluation via the “Service Evaluation” page,

which includes six separate rating criteria:

‘ Overall Satisfaction with the Service *

A star rating from one to five stars for your overall satisfaction

‘ Easy Access to the Service *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Quality of Service Response Speed *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Ease of Use of the Service *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Design & General Appearance *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Clarity & Quality of Information Available *

Level: Very Satisfied / Satisfied / Semi Satisfied / Not Satisfied

‘ Notes or Suggestions to Improve the Service (Optional)

A free-text field to write any notes or suggestions that help improve the service

Click “‘Submit Evaluation” to send your feedback, or ‘Skip” to skip this step

Home < E-Services

A Saudi woman's marriage proposal to a non-Saudi man

Request Date Request No.

July 9, 2026 | Muharram 24, 1448 AH 660376

@ Service Evaluation

If you would like 1o participate in evaluating the service, you

Service Evaluation >

s can fill out this form, as your opinion

1S and suggestions cor

Status ° Information abeut a Saudi woman
seeking marriage

S
atribute to imp g1 vice level Information about a non-Saudi
marriage applicant
° Witnesses
© i
s N

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate
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BEFORE YOU SUBMIT

Important Tips & Information

0 Double-check the full names and ID numbers of the applicant, the groom, and both witnesses

0 Prepare all attachments in advance (IDs, residence permit, dependents statement, both witnesses'
- IDs) in PDF format before you start filling in the form

0 Make sure your address and your guardian's address match your official documents

0 The service has an estimated processing time of 90 days

0 Fields and attachments marked with an asterisk (*) are mandatory — the request cannot be submitted
- without them

0 Keep the request number issued after registration to follow up on its status later

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate
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SUPPORT

Contact & Technical Support

Phone

+966 138330000

Fax

+966 138323964

Email

public.services@Shargiah.gov.sa

FAQ

Available on the service details page

Marriage of a Saudi Woman to a Non-Saudi Man Residing in the Kingdom - User Guide | Eastern Province Emirate
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Thank You for Using Our Electronic Services

Eastern Province Emirate

This guide was prepared to help you submit marriage requests for Saudi women to non-Saudi men quickly and
easlily
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EASTERN PROVINCE EMIRATE — E-SERVICES PORTAL

Electronic Services User Guide

Prisoner Pardon Request

A detailed beneficiary guide: from platform login to filling out the request form, attaching documents,
and registering the request

Prepared by: Digital Services Center



OVERVIEW

The Request Journey in 6 Steps

Log in to the Platform

Sign in via the Unified National Access (Nafath)

Review the Details

Read the service information and requirements

Acknowledge & Submit

Agree to the undertaking and submit the data

Prisoner Pardon Request - User Guide | Eastern Province Emirate

Choose the Service

Go to E-Services and select Prisoner Pardon Request

Fill the Request & Attachments

Enter the prisoner's and applicant's data and attach
documents

Registration & Evaluation

Get your request number and follow up its status



BEFORE YOU START

About the Service & Requirements

This service enables relatives of a prisoner to submit a request for pardon on behalf of the prisoner for the
remainder of their sentence, in accordance with approved regulations.

:O What You Need Service Information

) An active Unified National Access

Target Audience
(Absher) account °

Citizens and Residents

Processing Time

+®« Knowledge of the prisoner's details and
your relationship to them A maximum of 10 working days

Service Fees

Free of charge

A digital copy (PDF) of a valid national ID

Delivery Channel

The Emirate's website

Prisoner Pardon Request - User Guide | Eastern Province Emirate 3



STEP 1

Log In & Open E-Services

A government website registered with the Digital Government Authority How to verify? & Ove Ao
~-
) Home  Shargiah Emirate v News Center E-Services Beneficiary Care  Contact Q search () ayysll dall

Home ¢ E-Services

E-Services

Service Classification By

Q_ Search by service name Ascending v

All Services Electronic Call-up Service Inquiry Service Judgment Enforcement Service Marriage Services Treatment Service

8 & 8 a

Request for approval of temporary release of

. . : . . . .
A Saudi woman's marriage proposal to a non enforce judgment against government request Prisoner pardon request 5
Saudi man X . X . . a prisoner

This service enables the submission of a request to This service enables relatives of a prisoner to submita
This service enables Saudi women to apply for enforce a judgment issued against a government request for pardon on behalf of the prisoner for the This service enables the relatives of a prisoner to
marriage to non-Saudis in accordance with the entity in accordance with the approved regulations. remainder of their sentence, in accordance with submit a request for temporary release approval for
approved regulations approved regulations. the prisoner in humanitarian or exceptional cases, in

accordance with the approved regulations and...

Judgment Enforcement Service
Marriage Services Prisoners Service
Prisoners Service

Open your browser and go to the Eastern Province Emirate's official website,
shargiah.gov.sa

Click the “Login” button at the top of the page

Sign in via the Unified National Access account using your ID/lgama number and Absher
password, then confirm via the app or SMS

After logging in, click “E-Services” from the main menu

Don't have a Nafath account? You can create one in advance via the Absher platform.
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STEP 2

Select the Prisoner Pardon Service

B e & soesi
e T VY - e B & ot

E-servioss ¢ serveaDe

22 Target Audience

Prisoner pardon request m Gitizens and Residents

) Coverags Duration
A maximum of ten (10) business days:
Service Description Service Requirements ‘Service Conditions Service Usage Mechanism Service Level Agreement t
Dativery Channels
@
Emirate website
T 81 bl v o S0 0 SUDTIE B equSs fo P80 on Gl of e pSOnr fr the remainder o her sentsnce, 1 Bocrdance with approved reguatons
Languags
srasic

@

Service Fass

&

Free

FAQs
e
FaQs

2, Phone
966138330000
= ema
pubic services@Shargan £vss
P Fax
0138323964

Comments and Suggestions.

From the “E-Services” page, browse the services list — you can filter by the “Prisoners

Services” tab if available, or use the search box

Look for the “Prisoner Pardon Request” card among the service results

Click “Read More” to review the full service details before applying

Or click the apply button directly to go to the service page

Prisoner Pardon Request - User Guide | Eastern Province Emirate



STEP 3

Filling In the Request Form

- A Bamar 2 N

Prisoner pardon request
Main Data
B b mumber (@) Manpara
[ET—— | [ sessesscasss \
[ R — -] 2 seconasiep
[ Lessssasss | [ e Davgrter -]
s

[ o] [gsitover <]
sron name - sl adress
| | [ s \
et e speech
[ \
PR
[ ostemn regon emrste -

© pnisat oo @ x

© wmisat Loz @ %

@ sumiedi (oomE) & X

Next

P F ~ 9

R T — E [T G o & e Y

Home « E-Servioes ¢ Prisaners service

Prisoner pardon request

tatthe ' @ifitis found to be incorrect, 1 2 1 1 fited & q ditions, snd| policy of Tawasol Fortl, Tarms, Canditions and Arivacy

° Main Data
Main Data

+ Back Next >

(2) Second step
Agree o the declaration

G Carefully complete all twelve “Main Data” fields explained on the next slides
a Attach a clear digital copy of your national ID, plus any other supporting documents requested
a Review all data and attachments to make sure they are correct and complete

° Click the “Next” button to move to the acknowledgment step

Prisoner Pardon Request - User Guide | Eastern Province Emirate 6



STEP 3

Services Evaluation

'E? Home  ShargiahEmirate v News Center v M Beneficiary Care ~ Contact

Home ¢ E-Senvioes ¢« Praoners servie

Prisoner pardon request

eguestDate Request o,

uly, 2026 | Muharram 24, 1448 AH 659944

@ Service Evaluation
Tfyouwould like to parficipate in evaluating the service, you can fill out this form, es your opinions and suggestions contribute to improving the service level.

Service Evaluation

= Share vaur anininn and haln imnrove

Click the “Services Evaluation” button to evaluate the services

Prisoner Pardon Request - User Guide | Eastern Province Emirate
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Q search () dusall dall

° MainData
Mein Data

° Second Step

‘ Agrestoth

° Request Registration
b
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FIELD GUIDE — 1 OF 3

Contact & Request Info

‘ Email *

Your email address, where the request acknowledgment and result will be sent

‘ Mobile Number *

Your current mobile number, used to contact you and follow up on the request

‘ Prisoner Name *

The full name of the prisoner the pardon request concerns

‘ Request Reason *

Select the reason for the pardon request from the dropdown (e.g. Study Years & Training Programs)

All fields are required — continue to the next two slides for the rest of the data

Prisoner Pardon Request - User Guide | Eastern Province Emirate



FIELD GUIDE — 2 OF 3

Prisoner & Case Info

‘ Prisoner ID Number *

The prisoner's national ID or Igama number

‘ Relationship to the Prisoner *

Select your relationship to the prisoner from the dropdown (e.g. Husband)

‘ Is the Applicant a Legal Representative? *

Select “Yes” or “No” depending on your capacity in submitting the request on the prisoner's behalf

‘ Case Type *

Select the case type from the dropdown (e.g. Bribery)

All fields are required — continue to the next slide for the remaining data and attachments

Prisoner Pardon Request - User Guide | Eastern Province Emirate



FIELD GUIDE — 3 OF 3

Additional Info & Attachments

‘ Prison Name *

The name of the prison where the prisoner is serving their sentence

Applicant Address *

Your current address (city/district) as the applicant

Request Text *

Write the full details and reasons for your pardon request

Governorate/Emirate *

The region or emirate submitting the request — defaults to the Eastern Province Emirate

Attachments

National ID Image * is required in PDF format, max 10 MB; the page may request additional supporting attachments
depending on the request

Once all data is filled and documents attached, click “Next” to move to the acknowledgment step
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STEP 4

Acknowledge & Submit the Data

e Home  ShargiahEmirate v News Center v Benefiviary Care ~ Contact Qseren Raguan L m.ﬂ“
e

Esenices « mizoners senice

Prisoner pardon request

fon il it i 1 i i fed & simierreq i iy of Tawasol ortal Terms,

° Main Dets
LU Next Hein Data

@ Second Step
Agreeto the deckraton

3 RequestRegistration

HQ e St oo Emmm - Qs B &

Home « g-serves

Prisoner pardon request

[— ° Hein Deie

Qs

 Share your opinion and help improve

Read the acknowledgment text carefully; it includes an undertaking that the data provided is
accurate and that a similar request has not been submitted before
You may review the “Terms, Conditions & Privacy” link for more information before agreeing

Check the agreement box shown above the acknowledgment text

Click “Submit Data”; you can use the “Back” button to edit the data before submitting
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STEP 5

Request Registration & Evaluation

Once submitted, your request is registered automatically and a “Request Registration” page appears,
showing:

Request Date

The Gregorian and Hijri date, and the time your request was registered automatically

Request Number

A unique reference number for your request (e.g. 683447418) — keep it to follow up on the status later

Request Status

Initially shown as “New”, then updated progressively as the concerned entity processes it, until a final
decision is made

Service Evaluation

An invitation to rate the quality of the service provided; we encourage you to participate to help improve
e-services

Prisoner Pardon Request - User Guide | Eastern Province Emirate
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BEFORE YOU SUBMIT

Important Tips & Information

0 Double-check the prisoner's data (name, ID number, prison name) before submitting

0 Clearly state your relationship to the prisoner and your capacity in submitting the request

0 Write the request text clearly, stating the reasons for the pardon request

0 The service is free of charge with an estimated processing time of up to 10 working days

0 Fields and attachments marked with an asterisk (*) are mandatory — the request cannot be
o submitted without them

0 Keep the request number issued after registration to follow up on its status later

Prisoner Pardon Request - User Guide | Eastern Province Emirate
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Thank You for Using Our Electronic Services

-

Eastern Province Emirate

This guide was prepared to help you submit prisoner pardon requests quickly and easily



